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Need a microscope repaired or cleaned? 
Optical microscopes should be cleaned periodically and repaired as needed.  Here is the contact information for 
factory-authorized service for the four major microscope vendors: 

LEICA  Thomas Scientific/ North Central Instruments, 888-559-3312, For service, contact: Nick Klados 303-
881-3714 

McBain Instruments, 800-675-4356, http://www.mcbaininstruments.com/, For service contact: 
Bob Waldrop - 480-773-1685, (Leica includes: Leitz, Wild, AO, Baush & Lomb, Reichert) 

NIKON Southwest Precision Instruments, Tucson, AZ, 520-546-4986, http://www.swpinet.com/ 

OLYMPUS Leeds Precision Instruments, 800-444-5333, http://www.leedsmicro.com/, For service, contact: 
Mike Emery, (voice mail x-261) (Note: Leeds can also service Nikon microscopes) 

McKenzie Technical Services, Myron McKenzie, 602-570-2418, mmckn@aol.com  

ZEISS Carl Zeiss, Inc. – national service 800-233-2343 (option 1, then 3) 

Other 
service 
options 

McKenzie Technical Services, Phoenix, AZ, 602-570-2418, mmckn@aol.com 

Southwest Precision Instruments, Tucson, AZ, 520-546-4986, http://www.swpinet.com/  

Bender Associates Inc., Tempe, AZ, 480-820-0900, http://www.benderassoc.com/  

 

Want to buy a microscope and/or need a part for an existing microscope? 
Here is the contact information for the local sales representatives of the major microscope vendors.   

LEICA  Thomas Scientific/North Central Instruments (dealer), http://www.ncimicro.com, Local 
representative: Chris Allen, 888-559-3312, chrisa@ncimicro.com  

Leica Microsystems - confocal and other high-end microscopes, Regional representative:  
Roberto Alvarez, 650-243-8855, Roberto.Alvarez@leica-microsystems.com  

NIKON Nikon Instruments, http://www.nikoninstruments.com/microscope-systems, Local representative:  
Christian Nunnally, 385-481-2075, Christian.Nunnally@nikon.com  

EVIDENT 
(OLYMPUS) 

Evident/Olympus America, http://www.olympusamerica.com/seg_section/index.asp, Local 
representative:  William Vincent, PhD, 480-356-4316, william.vincent@evidentscientific.com 

ZEISS Bartels & Stout, Inc;  425-453-1705, https://www.bartelsandstout.com/, Local representative:  Ron 
Smircich, 360-763-9620, rons@bartelsandstout.com  

Zeiss Microscopy – confocal and other high-end microscopes, Account Manager: Brandon Chechile,  
858-276-9932, brandon.chechile@zeiss.com  

Other Southwest Precision Instruments, Tucson, AZ, 520-546-4986, http://www.swpinet.com/ 

 
 Mr. Cromey is grateful for the support he receives from the SWEHSC (P30-ES006694). 
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